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Article 1: Definitions 
In these general terms and conditions the following terms 
have the following meanings: 
a. The entrepreneur: VFA Solutions BV; 
b. The consumer: any natural person who does not act for 
purposes related to his trade, business, craft or professional 
activity; 
c. The work: the total of the activities agreed between the 
consumer and the entrepreneur and the materials supplied 
by the entrepreneur; 
d. Additional and less work: additions to or reductions of the 
agreed work desired by the consumer that lead to additional 
payment on top of or deduction from the agreed contract 
price; 
e. Distance contract: an agreement concluded between the 
entrepreneur and the consumer for distance sales of products 
and / or services, whereby, up to and including the 
conclusion of the agreement, one or more techniques for 
distance communication are used exclusively or in part.  
f. Reflection period: the period within which the consumer 
can make use of his right of withdrawal; 
g. Right of withdrawal: the possibility for the consumer to 
cancel the distance contract within the cooling-off period. 
 
Article 2: Applicability 
2.1 These terms and conditions apply to all offers made by 
the entrepreneur and to all agreements he concludes with 
the consumer. 
2.2 Before an agreement is concluded, the text of these 
general terms and conditions of sale will be made available 
to the consumer. If this is not reasonably possible, the 
entrepreneur will indicate before the agreement is concluded 
how the general terms and conditions of sale can be viewed 
at the entrepreneur and that they will be sent free of charge 
as soon as possible at the request of the consumer. 
2.3 If the agreement is concluded electronically, by way of 
derogation from the previous paragraph and before the 
agreement is concluded, the text of these general terms and 
conditions of sale can be made available to the consumer 
electronically in such a way that they can be easily accessed 
by the consumer. can be saved. If this is not reasonably 
possible, prior to the conclusion of the agreement, it will be 
indicated where the general terms and conditions of sale can 
be inspected electronically and that they will be sent free of 
charge electronically or otherwise at the request of the 
consumer. 
2.4 In the event of a conflict between the content of the 
agreement concluded between the entrepreneur and the 
consumer and these conditions, the provisions of the 
agreement will prevail. 
 
Article 3: The offer 
3.1 The offer is without obligation, unless the offer contains 
a term for acceptance. The entrepreneur has the right to 
withdraw his offer up to two working days after the 
acceptance has reached him. 
3.2 The entrepreneur makes the offer in writing or 
electronically, unless urgent circumstances make this 
impossible. 
3.3 The offer contains a description of the materials to be 
delivered and the activities to be performed, which is 
sufficiently detailed to enable the consumer to make a proper 
assessment of the offer. 
3.4 The offer states the time at which or the period in which 
the work can be started, contains an indication of the 

duration of the work and a fixed or probable date of 
completion or delivery. 
3.5 The offer provides insight into the price of the materials 
and the pricing method that will be used for the work to be 
performed: 
"Contract price" or "direction": 
a) In the 'contract price' pricing method, the parties agree 
on a fixed amount for which the work will be performed. 
b) In the 'directing' pricing method, the entrepreneur 
provides an accurate statement of the price factors (including 
hourly rate and unit prices of the required materials). At the 
request of the consumer, the entrepreneur can give an 
indication of the expected implementation costs by stating a 
target price, unless this is not reasonably possible in the 
circumstances of the entrepreneur. 
 
Article 4: Formation of the agreement 
4.1 The agreement is concluded by acceptance of the 
entrepreneur's offer by the consumer. The acceptance takes 
place preferably and where possible by written or electronic 
means. 
4.2 In the event of electronic acceptance by the consumer, 
the entrepreneur electronically receiving the acceptance of 
the offer to the consumer. If the consumer verbally accepts 
the entrepreneur's offer, the entrepreneur preferably 
confirms the order in writing or electronically. 
 
Article 5: Confidentiality 
5.1 All information provided to the consumer by or on behalf 
of the entrepreneur (such as offers, designs, images, 
drawings and know-how) of whatever nature and in whatever 
form, are confidential and will not be used by the consumer 
for any other purpose than for the performance of the 
agreement. 
5.2 The information referred to in paragraph 1 of this article 
will not be made public or multiplied by the consumer. 
5.3 If the consumer violates one of the obligations referred 
to in paragraphs 1 and 2 of this article, he will owe an 
immediately payable fine of € 500 for each violation. This fine 
can be claimed in addition to compensation under the law. 
5.4 The consumer must return or destroy the information 
referred to in paragraph 1 of this article on first request, 
within a period set by the contractor, at the option of the 
contractor. In the event of violation of this provision, the 
consumer will owe the contractor an immediately payable 
fine of € 75 per day. This fine can be claimed in addition to 
compensation under the law. 
 
Article 6: Obligations of the entrepreneur 
6.1 The entrepreneur will perform the work properly, 
properly and in accordance with the provisions of the 
agreement. The work is carried out within normal working 
hours, unless otherwise agreed. 
6.2 During the performance of the work, the entrepreneur 
shall observe the applicable statutory regulations, as they 
are or will be in force at the time of the performance of the 
work. 
6.3 The entrepreneur will point out to the consumer 
reasonably recognizable and relevant to the work: 
a) inaccuracies in the assigned work; 
b) inaccuracies in the working methods and constructions 
required by the consumer; 
c) defects in the movable or immovable property on which 
the work is being performed; 
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d) defects in or unsuitability of materials or aids made 
available by the consumer; 
e) inaccuracies in the information provided by or on behalf of 
the consumer; 
if these reveal themselves to the entrepreneur before or 
during the performance of the work and the entrepreneur 
must be considered to be competent in the matter. 
 
Article 7: Obligations of the consumer 
7.1 The consumer gives the entrepreneur the opportunity to 
perform the work. 
7.2 The consumer ensures that the entrepreneur has timely 
access to the approvals (such as permits and exemptions) 
and data required for the work. 
7.3 The consumer provides the connection options available 
to him for the energy, water and internet required for the 
work. The costs of electricity, gas, water and internet are 
borne by the consumer. 
7.4 The consumer must ensure that work and / or deliveries 
to be carried out by third parties that are not part of the 
entrepreneur's work are carried out in such a way and in such 
a timely manner that the execution of the work is not 
delayed. If there is nevertheless a delay, the consumer must 
notify the entrepreneur in good time. 
7.5 If the start or progress of the work is delayed due to 
circumstances as referred to in the previous paragraph, the 
consumer must compensate the entrepreneur for the related 
damage and costs, 
if these circumstances can be attributed to him. 
7.6 The consumer must have defects in the work within a 
reasonable time after he has them 
discovered or reasonably should have discovered, preferably 
in writing or 
electronically to the entrepreneur. 
7.7 The consumer bears the risk for damage caused by: 
- inaccuracies in the assigned work; 
- inaccuracies in the constructions and methods required by 
the consumer; 
- defects in the movable or immovable property on which the 
work is being performed; 
- defects in materials or tools made available by the 
consumer; 
- inaccuracies in the data and information provided by or on 
behalf of the consumer. 
 
Article 8: Target price, additional and less work 
8.1 With the 'contract price' pricing method within the 
meaning of article 3 paragraph 5, the consumer can order 
additional or less work after the agreement has been 
concluded. If the entrepreneur accepts the additional or less 
work, he may extend the probable date of completion or 
delivery as referred to in Article 3 paragraph 4 by the time 
required to have the materials and parts delivered (or have 
them delivered) and to complete the work. perform. 
8.2 A target price stated by the entrepreneur may not be 
exceeded by more than 10%, unless the entrepreneur has 
warned the consumer as soon as possible of an excess, in 
order to give the consumer the opportunity to limit or 
simplify the work. The entrepreneur will accept this 
the limits of the rational must cooperate. 
8.3 In the event of additional work ordered by the consumer, 
the entrepreneur can only claim an increase in the price if he 
has informed the consumer in good time of the necessity of 
and the resulting price increase, unless the consumer should 
have already understood this himself. 

8.4 Additional or less work is agreed in writing in advance, 
unless urgent circumstances apply. 
8.5 The absence of a written order does not affect the claims 
of the entrepreneur or consumer to settlement of additional 
work or less work. In the absence of a written order, the 
proof of the change rests with the person making the claim. 
 
 
Article 9: Completion or delivery of the work 
9.1 The work is completed when the entrepreneur has to the 
consumer 
informed that the work has been completed and the 
consumer has accepted the work. On delivery, a delivery 
report signed by the entrepreneur and consumer is drawn 
up. 
9.2 The work is also considered to be completed when: 
- no later than 7 days have passed after the entrepreneur 
has notified the consumer in writing or electronically that the 
work has been completed and the consumer has failed to 
accept the work within that period, unless the consumer 
rejects the work in writing, stating reasons, within that 
period; 
- the consumer takes the work (again) into use, on the 
understanding that by taking part of the work into use, that 
part is considered to be completed. 
- the consumer does not approve the work on the basis of 
minor defects and / or missing parts that can be repaired or 
delivered within 30 days after the date of delivery and that 
do not prevent the work from being taken into use. The 
entrepreneur is obliged to repair these defects as soon as 
possible, but no later than within the aforementioned period, 
or to deliver the parts afterwards. 
9.3 Within a reasonable period of time after completion, the 
entrepreneur must submit the final invoice to the consumer. 
9.4 When applying the 'contract price' pricing method, the 
final invoice contains a clear description of the original 
assignment and any additional and / or less work ordered. 
9.5 When applying the pricing method 'directing', the final 
invoice contains a specification of the materials used and the 
costs thereof, of the work 
hours and the hourly rates and of the other costs. 
9.6 If the entrepreneur has stated a target price in his offer 
as referred to in the second paragraph of article 8 of these 
terms and conditions, the final invoice will also include the 
target price issued by the entrepreneur, the deviation from 
this price and, in the event that the target price is exceeded, 
the percentage share of this deviation in the target price. 
9.7 Unless cash payment is involved, payment of the final 
settlement will be made within fourteen days of the invoice 
date to a bank account number to be designated by the 
entrepreneur. 
 
Article 10: Right of withdrawal 
10.1 For online or telephone purchases of products (distance 
contract), the entrepreneur uses a reflection period of 14 
calendar days. This period starts on the day after the 
consumer has received the products. Within this period, the 
consumer can, without giving reasons, in writing (by email: 
sales@vfa-solutions.com or by registered mail: Admiraal de 
Ruyterstraat 2, 3115 HB, Schiedam) that he / she wishes to 
make use of his / her right of withdrawal and wishes to return 
the product. After the consumer has made it known that he 
wishes to make use of his right of withdrawal, the consumer 
must return the product as soon as possible, but in any case 
within 14 calendar days from the day following the 
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notification referred to above. The return period is in any 
case observed if the consumer returns the product before the 
cooling-off period has expired. The consumer must prove 
that the delivered goods have been returned on time, for 
example by means of proof of shipment. the expiry of the 
aforementioned periods has not indicated that he wishes to 
make use of his right of withdrawal or has not received the 
product from the entrepreneur returned, the purchase is a 
fact. Products must be returned undamaged in the original 
packaging. 
10.2 After receipt of the return shipment, the purchase 
amount will be refunded to the consumer within 14 calendar 
days from the day of receipt. If the consumer has had to 
incur costs for the return shipment, these costs will be 
reimbursed to the consumer. 
10.3 The right of withdrawal for products of which the seal 
has been broken, such as collectors and activated carbon 
filters, is excluded. In addition, when the product is returned 
damaged or used. Finally, no right of withdrawal applies to 
products that are manufactured according to the consumer's 
specifications, that are not prefabricated and that are 
manufactured on the basis of an individual choice or decision 
of the consumer, or that are clearly intended for a specific 
person. 
 
Article 11: Force majeure 
11.1 If the entrepreneur is prevented from fulfilling its 
obligations under the agreement with the consumer as a 
result of a cause that arose beyond the fault or risk of the 
entrepreneur, including but not limited to the circumstance 
that third parties such as suppliers, such as suppliers, are 
engaged by the contractors, subcontractors and 
transporters, or other parties on which the client depends, 
do not or not timely fulfil their obligations, weather 
conditions, natural disasters, pandemic, war, terrorism, 
cybercrime, disruption of digital infrastructure, fire, power 
failure, loss, theft or loss of tools , materials or information, 
roadblocks, strikes or work stoppages and import or trade 
restrictions, there is force majeure. 
11.2 During the period that the entrepreneur is prevented 
from fulfilling its obligations due to force majeure, it will not 
be in default. If compliance becomes impossible due to force 
majeure or if temporary impossibility lasts more than 3 
months, both the entrepreneur and the consumer are 
entitled to dissolve the agreement, without this resulting in 
any right to or obligation to pay compensation. In the event 
that the entrepreneur has already partially fulfilled it, he is 
however entitled to a proportional part of the agreed price 
based on work already performed and costs incurred. 
 
Article 12: Payment 
12.1 Unless otherwise agreed, payment of the invoice must 
be made immediately at the place of business of the 
entrepreneur or within 14 days after the invoice date. 
12.2 The parties can agree that payment is made in 
instalments. 
12.3 The entrepreneur has the right to oblige the consumer 
to make an advance payment of no more than 50% of the 
price. 
12.4 If the consumer does not pay on time, after he has been 
given notice of default by the entrepreneur and the 
entrepreneur has granted the consumer a period of 14 days 
to still fulfil his payment obligations, after payment has not 
been made within the aforementioned period, default. In that 
case, the consumer owes statutory interest and the 

entrepreneur has the right to charge the consumer for the 
extrajudicial collection costs incurred by him. 
12.5 The amount of the collection costs is in accordance with 
the “Decree on compensation for extrajudicial collection 
costs”. 
12.6 If the consumer fails to pay the invoice after he has 
been given notice of default, the entrepreneur has the right 
to stop the work until the consumer has paid the invoice. The 
provisions of the previous sentence do not affect the 
entrepreneur's right to compensation for costs, damage and 
interest. 
 
Article 13: Retention of title 
13.1 The entrepreneur remains the owner of the delivered 
goods as long as the consumer has not fulfilled his obligations 
under any agreement with the entrepreneur; 
 
Article 14: Intellectual property rights 
14.1 All intellectual property rights with regard to the goods 
delivered by the company rest with the entrepreneur or with 
its licensors and / or suppliers. The entrepreneur does not 
transfer any intellectual property rights to the consumer 
during the execution of the agreement. The consumer only 
obtains the rights of use and powers that have been 
expressly granted by these general terms and conditions or 
the agreement and / or arise from the agreement between 
the parties. 
14.2 The consumer is not allowed to: 
a. to remove brand and trade name indications and / or other 
information stated on the goods and / or on the packaging, 
or to damage or change this information; 
b. To make changes or to cause damage to the goods 
delivered by the entrepreneur; 
c. The distinguishing marks of the entrepreneur, including 
the brands and domain names used by the entrepreneur, to 
be registered in his own name without prior written 
permission. 
14.3 If the performance to be delivered by the entrepreneur 
(partly) consists of the delivery of computer software, the 
source code will not be transferred to the consumer. The 
consumer obtains a non-exclusive, worldwide and perpetual 
user license for the computer software only for the normal 
use and proper functioning of the item. The consumer is not 
permitted to transfer or sublicense the license. When the 
good is sold by the consumer to a third party, the license is 
automatically transferred to the acquirer of the good. 
 
Article 15: Responsibility for work on agreement and 
guarantees 
15.1 The entrepreneur guarantees that the work delivered 
complies with the agreement. The entrepreneur also 
guarantees that the work has those properties that, taking 
all circumstances into account, are necessary for normal use, 
as well as for special use insofar as this has been agreed. 
15.2 If a deviation from what has been agreed within six 
months after delivery or completion, it is presumed that the 
work did not comply with the agreement upon delivery or 
completion. In that case, the entrepreneur will remedy the 
defect free of charge, unless he can demonstrate that the 
work did comply with the agreement at the time of delivery 
or completion. The foregoing does not affect the fact that the 
entrepreneur can remain liable under the law for any defects 
in the work even after the aforementioned periods. 
15.3 The warranty as referred to in paragraph 2 lapses if: 
- defects are the result of normal wear and tear; 
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- defects are caused by an error, improper use or omission 
of the consumer or his legal successor, or by external causes; 
- defects are the result of not or incorrectly performed 
maintenance; 
- defects are the result of installation, assembly, modification 
or repair by the consumer or by third parties without the prior 
written consent of the entrepreneur. 
15.4 The entrepreneur is only obliged to implement the 
guarantee if the consumer has fulfilled all his obligations. 
 
Article 16: Applicable law and competent court 
16.1 The legal relationship between the entrepreneur and the 
consumer is exclusively governed by Dutch law. 
16.2 All disputes arising from or related to the agreement 
between consumer and entrepreneur must be brought before 
the competent court. 
16.3 The parties will only appeal to the courts after they 
have made every effort to resolve a dispute in mutual 
consultation. 
 
These Terms and Conditions constitute a comprehensive 
translation of the Dutch version of the Terms and 
Conditions of VFA Solutions BV. The Dutch version will 
prevail in the explanation and interpretation of this text. 
 
General Terms & Conditions Consumers VFA Solutions BV -, 
February 2021 
 
 
 


